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ACHieve Access users: Update your bookmark and login usinghttps://gateway.gacitizenscommer cialbanking.com/ccp/
Other usersplease continue with instructions below to clear cache and cookies.

=le =
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1. Launch Chrome browser o b w » e

2. Intopright corner, click three vertical dots
(See red circle.)

3. From drop down box, choose ‘settings’

Example Domain

This domain is for use in illustrative examples in documents. You may use this
domain in literature without prior coordination or asking for permission.

More information..

4. On left, select ‘privacyand settings’ —

5. Incenter, click ‘clear browsing data’ setings

& Yousndoogle Privacy and security
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ed in Incognita mode:

Agpearance
Search engine

Default browser

() Onstarip
Advanced = Appearance
Extensions 2 Then= 7]

6. From ‘basic’ tab, click down arrow and set range to ‘alltime’

Clear browsing data

7. Check ‘cookies’ and ‘cached’ (s) Advanced

8. Select ‘cleardata’ rg

o Browsing history
Clears history and autocompletions in the address bar.

. Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up less than 1 MB. Some sites may load more slowly on your next

visit

Chrome™ s a trademark of Google, LLC. _

Citizens is a brand name of Citizens Bank, N.A. Member FDIC.




»% Citizens" instructions to clear cache and cookies in Internet Explorer®

1. Launch Internet Explorer browser
2. Intop right corner, click gear wheel (See red circle.)

3. From pull down menu, choose ‘internet options’

O https:

e 2 ~ @ G | [ http intemet explorer 10 - Bi

Microsoft Bing hitp internet explorer 10 o San wg =

ML SHOPPING MAGES VDECS  waPs NEWS Show kanguage tabs

Alsotry intemet explorer web browser windows 10 - microsoft intermet explorer &

sions 10

9,900,000 Results Any e *

Internet Explorer 10 is a freeware ie browser software Internet Explorer
app filed under internet browsers and made b Brows

available by Microsoft for Windows. The review for
Internet Explorer 10 has not been completed yet, but it
was tested by an editor here on a PC and a list of
features has been compiled; see below.

®
N

Operating System: Windows 1073/ 7

4. From ‘general’ tab, click ‘delete’ - o] I R -

p Preserve Favorites website data
General Privacy | Content | Connections | P Advanced O
(Qeeree s Trivecy T conent | comecors [ rorans [ varces Kesp cookies s temgorery Infernet e that enable your favoie

‘ H H ome page websites to retain preferences and display faster
5. on brOWSIng hIStory’ pop up' CheCk ’ To create home page tabs, type each address on its own line. &
i 1 H tip://intranet corp.internal. i /detaul = (/) Temporary Jiternet files and website files
‘temporaryinternet files’ and ‘cookies’ e s LD S T

1‘ ebsite data

6. Select ldelete' . (Pop up Should Close_) Use aurrent Use defoult | [ Use new tab e ?ﬁﬁ.f&'ifié’ﬂ;é“éef’;”m“;ﬁ;:’ websites to save

Startup [Elistory
(© Start with tabs from the last session List of websites you have visited.
@ Start with home page

Tabs [ Download History
abs

List of files you have downloaded.

Change how webpages are dissayed i tabs.

[ Form data
Browsing histary

Saved information that you have typed into forms.

Delete temporary files, history, cookies, saved passwords, and web
form informaton [ Passwords

o ] Saved passwords that are automatically filed in when you sign in
[E]Delete browsing bistory on exit to 2 website you've previously visited.
g—

Y settnes | ["] Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites exduded from fitering, data used by Tracking
Protection to detect where sites might automaticaly be sharing detais
about your visit, and exceptions to Do Not Track requests.

Appearance

[ coos ][ tanguages | [ Fonts | [ Accesshbiity |

@@ Some setlings are managed by your system administrator.
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. , , Internet Options
7. Now click ‘content’ tab o)

General | Seaurity | Priva

(=] S5L Cache Cleared Successfully @

Jonnections | Programs | Advanced

Certificates

8. Choose lCIearSSL State' a Use certificates for encrypted connections and identification.
[ Certhcates | publishers |

AutoComplete

AutoComplete stores previous entries

‘s . ’ . . ’ on webpages and suggests matches
10. On ‘internet options’ window, select ‘ok for you,
Feeds and Web Slices
Feeds and Web Slices provide updated
ﬁ content from websites that can be
read in Internet Explorer and other

) The 55L cache was successfully cleared.

9. On pop-up confirmation, click ‘ok’

@ Some settings are managed by your system administrator.

Chrome™ s a trademark of Google, LLC.

Citizens is a brand name of Citizens Bank, N.A. Member FDIC.




